MNAMSATKA ITIOTPEBUTEJIIO
Yto He0OX0AUMO 3HATH NIPH BbIOOpE
00pa30BaTeILHOIO YUpesKIeHUs

Koncrurynus P®  rapantupyer 1mpaBo  KaXIOro Ha
oOpaszoBaHue, OOMICAOCTYIMHOCTh W OECIIATHOCTH JOIIKOJIBHOTO,
OCHOBHOTO OOIIETO U CpeaHero NpodecCcHoHaNbHOro 00pa3oBaHuii, a
TaKkKe MpaBO Ha IMOJy4YeHHE HAa KOHKYPCHOH OCHOBE BBICIIETO
oOpa3oBaHus.

Yro Takoe o0pa3oBaTebHOE YUpeKaeHne?
Oobpazoseamenvrvim A6NAEMCA  yupedcoenHue, ocywecmeanamouee
obpasosamenvublll npoyecc, Mo ecmv peanusyiowee O0O0HY UTU
HEeCKOIbKO 00paz08amenbHblX Npocpamm u (unu) obecneuusaiowee
cooeparcanue u ocnumanue 00yHaoWuUxcs, 60CHUMAHHUKOS.

Kaxyio nndopmanuio 1 norpedéureseil 10JxeH J0BOIUTH
HCMOJHUTETb 10 3aKJII0YeHHs] [0roBopa o006 OKa3aHHH
00pa3oBaTeJIbHbIX YCJIYr?

Hcnonaurens 00s3aH 00 3aKIIOUEHHS IOTOBOpPA MPEIOCTaBHUThH
MOTPEOUTENI0 HEOOXOANMYIO H JIOCTOBEPHYIO HH(POpPMAIUIO 00
WCTIOJIHUTENEe W  OKa3blBAEMBIX  OOpa30BaTENbHBIX  YCIyrax,
o0ecneYrBaroNIyI0 BO3MOXKHOCTb UX IPaBMIBHOTO BEIOODA.

HcnosiHuTes b 00513aH_JI0BECTH /10 _1OTpeduTeasi (B TOM
uMc/ae, MyTeM pasMelieHUsl B YA00HOM Jisi 0003peHHsl MecTe)
undopmanuio, conepKaMYIO caeAVIONHe CBeAeHUsT:

e HauMeHOBaHHME (JUI1 WHIUBHAYaJbHOTO HPENIPHHUMATENS -
dbammiIns, UMS M OTYECTBO) M MECTO HAXOXJICHHS (aapec)
WCTIOJIHUTENS, CBENCHHWA O HAIMYUU JHIEH3UH Ha IIPaBo
BeZIeHUsI 00pa30BaTeIbHON AEATENPHOCTH M CBUAETEIBCTBA O
TOCYAapCTBEHHOM  akkpemutanuu (11 00pa3oBaTeNbHBIX
YUpexIeHHUI) C YKa3aHWEM PErHCTPAIlMOHHOTO HOMEpa M CPOKa
TIEHCTBUS, a TaKkKe HAUMEHOBaHMUS, ajipeca U TenedoHa OpraHa,
UX BBIJIABIIETO;

® YPOBEHb W HANpPABICHHOCTh pPEATU3YEMBIX OCHOBHBIX H
JIOTIOTHUTENBHBIX ~ 00pa30BaTeNbHEIX IporpaMM, (GOpMBI U
CPOKH MX OCBOCHHUS;

e TiepedeHb 00pa30BaTENBbHBIX YCIYT, CTOUMOCTH KOTOPBIX
BKJIIOYEHa B OCHOBHYIO IUIaTy IO JOTOBOPY, M HepedyeHb
JIOTIOTHUTENBHBIX  00pa30BaTeNbHBIX YCIYT, OKa3bIBaeMBIX C
corjacus HOTpeOHTeIs, ITOPSIIOK X HPEIOCTABICHNUS;

® CTOMMOCTH  OOpa30BaTENBHBIX  YCIYT, OKa3bIBaEMBIX  3a
OCHOBHYIO IUIaTy 1[I0 JOTOBOpY, a TaKkKe CTOUMOCTb
00pa3oBaTeNbHBIX YCIYT, OKa3bIBaeMBIX 3a JOMOJHHUTEIBHYIO
IUTaTy, ¥ TOPSIOK UX OILIATHI;

® [OPSJIOK NpHeMa U TPEOOBAHUS K TOCTYIAOIINM;

(dhopma TOKyMeHTa, BEIIaBAEMOTO IO OKOHYaHUH 00yUYeHUSI.

Hcnonnumens - epasicoanun, 3aHUMAIOWUICS UHOUBUOYATLHOU
mpyooeot neodazozuiecKoll OesamenbHOCmbIo, dondicen
npedocmasumys UHGOPMAYUIo 0 20CYOAPCMBEHHOU PecUCmpayul 6
Kauecmee — UHOUBUOYATLHO2O —NPEONPUHUMAMeEns ¢  YKA3AHUEeM
HAUMEHOBAHUSL 3PeSUCPUPOBABILE20 €20 OP2AHA.

HcnosHnTean 00513aH TakKe MPEAOCTABUTHL ISl
03HAKOMJIEHHUS 110 TPeOOBAHUIO MOTPeOUTEISA:

e ycTaB 00pa30BaTENILHOTO YUPEXKIEHHU, MOJ0KeHHe o (puinaie,
OT/IEJICHHH;

e JHIEH3UIO Ha OCYILIECTBICHHE 00pa30BaTeNbHON AESTENbHOCTH
U Jpyrue JOKYMEHTHI, perJIaMEHTHPYIOIIHE OpraHU3aIHio
00pa3oBaTeIFHOTO IPOIIecca;

e anpec u Tenedon yupeaurens (yupeaureneil) o00pazoBaTensHOTO
YUPEKACHHUS;

e 0o0pasnpl JOTOBOPOB, B TOM 4HCIE 00 OKa3aHMM IUIATHBIX
JIOTIOJTHUTENBHBIX 00pa30BaTeNbHBIX YCIIYT;

® OCHOBHBIE U JOMOJHUTEIbHBIE 00pa30BaTEIbHBIE MPOTrPAMMBI,
CTOMMOCTB 00pa30BaTENILHEIX YCIYT MO0 KOTOPBIM BKJIFOUAETCS B
OCHOBHYIO IUIaTy II0 JOTOBODPY;

e JIONONHHUTENbHBIE 00pa3oBaTeNbHbIE POrPAMMEI, CIIELUATbHBIE
KypChl, IMKIbl JUCLHMIUIMH W JPyTHe JONOJHUTEIbHbBIC
oOpa3oBaTesibHEIE YCIIYyT'H, OKa3blBaeMble 3a IUIATy TOJBKO C
COrJIacHs OTPEeOHTEIS;

® TIEpCUCHb KATETOpPHH MOTpeOHTENe, HMEIOUIMX IpaBo Ha
HOJy4YEeHHE JIBIOT, a TAKKe MepeueHb JIbIOT, MPEIOCTABIIEMBIX
IpU OKa3aHWM IUIATHBIX 00pa3oBaTeNbHBIX, B TOM YHCIE,
IUIATHBIX ~ JONOJMHUTENBHBIX 00pa30BaTeNbHBIX, YCIYT, B
COOTBETCTBHH C  (elepanbHBIMA 3aKOHAMH U HHBIMH
HOPMaTHUBHBIMH IIPABOBBIMHU aKTaMH.

Wcnonautens 00s3aH coo0ImaTh MOTPEOUTEIIO IO €ro Mpockoe
JIpyrHe  OTHOCSIIMECSs K  JOroBOpy M COOTBETCTBYIOMLIEH
00pa30BaTeIIbHOI yCIIyre CBEACHUS.

HNudopmanus nomKHA TOBOAMTHCS A0 NOTPeOHTeNsl Ha
PyCCKOM  sI3bIKe W JIONOJHUTENBLHO, 10  YCMOTPEHHIO
HCHOJTHUTENsI, - Ha TOCYIapCTBEHHBIX Sf3BIKaX Cy0bLEeKTOB
Poccuiickoiit @enepanum 1 poaHbIX A3bIkax HapoaoB Poccuiickoii
Denepanuu.

Hcnomaurens 00s3aH coOMOIaTh YTBEPKACHHBIE UM Y4eOHBIN
IUTaH, TONOBOHM KaleHOapHBI Yy4eOHbIH rpaduK W pachrcaHue
3aHATHH.

Pexxum 3aHsTHi (paOOTHI) yCTaHABINBACTCS UCIOIHHUTEIEM.

Hcnonuurens o00s13aH  3aKIIOYUTH JOrOBOP MpU HAIMYUU
BO3MOYKHOCTH OKa3aTh 3ampaniuBacMyIo notpedurenemMm
00pa3oBaTeNbHYIO YCIyTY.

HcnonauTens HE BIOpaBe OKA3bIBaTh IPEANIOYTECHHE OJHOMY
HNOTPeOHUTENI0 Mepes APYTHM B OTHONICHHH 3aKIIOYEHHS JIOTOBOpA,
KpOMe  CIIy4aeB, MpPELyCMOTPEHHBIX 3aKOHOM ¥  HHBIMH
HOPMAaTHBHBIMU IPABOBBIMH aKTaMH.

Kakue cBefieHMs] 10JI’KHBI ObITH OTpai’KeHbI B J10roBope 00
OKa3aHHWU IIATHBIX 00pa30BaTeIbHBIX YCJIYI?

JoroBop 00 oxa3zaHuUM IJIATHBIX 00pa30BaTeJbHBIX YCJIYT
3aKJIl0yaeTcsi B NHCbMEeHHOH (opMe H 0JKEH COAepPkKaATH
cJaeayIole cBeeHH:

® HAMMCHOBAHHC rocy1apCTBE€HHOI'O nin MYHUIIUITIAIBHOTO
00pa3oBaTeNLHOTO YUpEeKIACHNS, HETOCY/IapCTBEHHOH
o0pa3oBaTeNbHOM ~ OpraHM3aliM, HAyYHOW  OpraHU3aIiH-

UCTIOJIHUTENII M MeCTO ee (MX) HaXOXKIOCHUs (IOpUOMYecKUi

ampec) b0 GdaMuims, WMs, OTYECTBO, CBEICHUSI O

rOCYAapCTBEHHONW PErMCTpallUM B KaueCTBE HHAMBUIYAIbHOTO

IpeIPUHAMATEILS rpakIaHNHA, 3aHUMAIOLIErocs

HHJIMBHYaJIbHOH TPYIOBOI eJarornaeckoi AesiTeNbHOCTHIO;

o (bammnust, ©Ms1, OTUECTBO, TeNeOH U aapec OTPeOUTEIs;

® CPOKH OKa3aHWs 00pa30BaTENILHEIX YCIYT;

® YPOBCHb W HAIPABICHHOCTh OCHOBHBIX M JONOJHUTENBHBIX
00pazoBaTeNbHBIX POTpaMM, nepeveHb (BHIBI)
00pa30BaTEeNbHBIX YCIYT, UX CTOMMOCTb U IOPSIJIOK OILIaThI;

e Ipyrue HEOOXOIVMBIC CBEJICHUS, CBSI3aHHBIE CO CHEIU(UKOI

OKa3bIBaEMbIX 00pa30BATENbHBIX YCIIYT;

® JIOJDKHOCTB, (paMmiInsi, UM, OTYECTBO JIMI[A, TOANHICHIBAIOIIETO

JOTOBOP OT HWMEHH HCIOJHUTENS, €ro IOANMCh, a TaKKe

MOJIIHUCH TOTPEOUTENA.

JToroBOp COCTaBIsETCS B ABYX 9K3EMILIIPaX, OAUH U3 KOTOPHIX
HAaXOJHUTCS Y UCIIOJHUTEIIS, IPYTOH - Y HOTPeOUTEII.

[oTpebuTens 00s13aH OIIIATUTE OKa3bIBaeMble 00pa30BaTeIbHBIE
yCIyTM B TIOpSIKE M B CPOKH, YKasaHHbBIE B JioroBope. B
COOTBETCTBHE C 3aKOHOJATeNLCTBOM P®, morpedureno nomkeH
OBITh BEITaH JIOKyMEHT, MIOATBEPIKAAOIIHN oruiaTy
00pa3oBaTeNbHBIX YCIYT.

CToMMOCTb OKa3bIBaGMbIX 00pPa30BATENILHBIX YCIYT B JOTOBOpE

OIpeNeNnsieTcs IO  COMNIALICHUIO MEXAY  HCIOJHHUTEIEM U
MOTpPEeOHUTENIEM.
Ha oka3zanme 00pa3oBaTelbHBIX  YCIYT, HPEIyCMOTPEHHBIX
JIOTOBOPOM, MOXET OBITH cocraBieHa cMmera. CocTaBieHHE Takoi
CMETHI IO TPEOOBAHHIO TIOTPEOUTENST MITH UCTIOIHUTEIS 0053aTeNIbHO.
B aTOM cityyae cMeTa CTaHOBHUTCS YacThIO IOTOBOPA.

Kakue npaBa muMeeT mnoTpeduTe]b NpPH OOHAPYKEHUU
HEeJI0CTATKOB OKA3aHHBIX 00Pa30BaTeILHBIX YCIYT, B TOM YHCIE,
OKa3aHHs MX He B TMOJHOM o00beMe, MPeIyCMOTPEHHOM
o0pa3oBaTeJIbHBIMH NPOrpaMMaMH M yYeOHBIMH IUIAHAMH
HCIOJIHUTeNsA?

IoTpeduTeH BIpaBe MO CBOEMY BLIOOPY MOTPe0OBATH:

e 0e3BO3ME3IHOTO OKa3aHUs 00pa30BaTENbHBIX YCIyr, B T.4.
OKa3zaHMsi O00pa3OBaTENBHBIX YCIYyr B TOJNHOM O00BEMe B
COOTBETCTBHH C 00pa30BaTENIbHBIMHU NPOrpaMMaMH, y4eOHBIMH
IUTAaHAMU | JIOTOBOPOM;

® COOTBETCTBCHHOI'O YMEHBUICHUA
00pa30oBaTeNbHBIX YCIIYT;

® BO3MEIIECHHS OHECEHHBIX UM PACXOJIOB B CBSI3H C YCTPaHEHHEM
HEJIOCTAaTKOB MJIM OKa3aHHEM 00pa30BaTENIbHBIX YCIYI CBOMMH
CWJIaMU UK TPETbUMMU JIMLIAMU,

e OTKa3aThCsl OT MCIOJHEHMs J0rOBOpa M MOTPeOOBaTh MOIHOTO
BO3MEIIICHHUS YOBITKOB, €CIIH B YCTAHOBJICHHBIN I0OTOBOPOM CPOK
HEJIOCTATKH OKa3aHHBIX 00pa30BaTENbHBIX YCIYT HCIIOJIHUTEIEM
HE YCTpaHEHBl WIH €CIIH OOHApyXEHbl CYIICCTBEHHBIC
HEOOCTAaTKU OKa3aHHBbIX O6pa30BaTeJ'[]>HbIX yciyr uWjin HHBIC
CYILIECTBEHHbIC OTCTYIUICHHUSI OT YCJIOBHI 10TOBOPA.
[TorpebuTens  BmpaBe HPEIbSIBUTH  HMHbBIC

CTOMMOCTH OKa3aHHBbIX

TpeboBaHuUs,



MPEeTyCMOTPEHHBIE 3aKOHOM.
Kakune npaBa mumeeT mnorpe0OuTeJSb NpH
HCIOJHUTEIeM CPOKOB BbINOJHEHUs padoT?
Ecnu ncnonHuTENb CBOEBPEMEHHO HE NPUCTYIHI K OKa3aHHUIO
o0pa3oBaTeNbHBIX  YCIYr WM €CIH BO BpeMs  OKa3aHUI
00pa3oBaTeNbHBIX YCIYT CTAl0 OYEBHAHBIM, 4YTO OHO He Oyner
OCYIIECTBIEHO B CPOK, a Talke B ClIydae MPOCPOUYKH OKa3aHUS
00pa3oBaTeNbHbIX YCIyT MOTPeduTe b BIIPaBe M0 CBOEMY BBIOOpY:
® HA3HAYNTH MWCIIOJHUTENI0 HOBBIH CPOK, B TE€UEHHE KOTOPOTO
HCTIOJHUTEITh JIOJDKEH HPUCTYIHUTH K OKa3aHHIO
o0Opa3oBaTeNbHBIX ycIyr W (WIM) 3aKOHYHTh OKa3aHHe
00pa3oBaTeIbHBIX YCIYT;
® IIOPYYUTH OKa3aTh 0Opa3oBaTeNbHBIC YCIYTH TPETHHM JIMIAM 32
pasyMHYIO IIEHy U MOTpeOOBaTh OT MCIOIHUTENS BO3MEIIEHUS
MIOHECEHHBIX PacX0JI0B;
® 10TpeOOBaTh YMEHBIICHHUSI CTOMMOCTH 00pa30BaTENbHBIX YCIYT;
® pacTOPrHYTh JOTOBOP M HOTPEOOBATH IOJHOTO BO3MELICHHS
YOBITKOB, NMPUYUHEHHBIX €My B CBS3HM C HapyIIeHHEM CPOKOB
Havaja ¥ (WIN) OKOHYaHHs OKa3aHUs 00pa30BaTeNIbHBIX YCIyT
Kak mnpaBWibHO [JeiicTBOBATHL NOTPeOMTENI0 B cCiy4ae
HEKA4YeCTBEHHOI'0 0Ka3aHUs 00pa30BaTeIbHBIX yCJayr?
[Mperensun K Ka4ecTBy 00pa3oBaTeNLHBIX ycayr
MPeNBSBIAIOTCS K 00pa30BaTEIbHOMY YUPEXKICHHIO B IHCBMEHHOI
¢dopme. [IpereH3ust cOCTaBISIETCS B IBYX IK3EMIULIPAX U COACPIKUT
4ETKO chopMyITHpOBaHHBIE TpeOoBaHus. [IpeTeH3us Bpydaercst MmoJ
POCIIHCh  MCIIOJHUTENIO0, JHOO HampaBiseTcs eMy IHCEMOM
(3KeaTeJIbHO 3aKa3HbIM C YBEIOMIICHHEM).
B ciryqae HeynoBneTBopeHus TpeOOBaHMSA MOTPEOUTETs MOXKET
oOpaTuTbcs B Cy/I.

HapyleHun

Hckn o 3ammre mnpaB mnorpeduTesieii MOryT OBITh
NpeAbsiBJIEHBI 10 BLIGOPY HCTHA B CY/ 110 MECTY:

® HAXOX/CHUS OPTaHU3aIliM, a eCIH OTBeT4YHMKoM siBisiercst UII,
TO IO MECTY €T0 JKHTEIbCTBA;

® JKUTENTbCTBA MM MPEOBIBAHUS UCTIA;

® 3aK/IIOYEHUS WJIM HCIOJHEHUs joroBopa. Eciam uck k
OpPTaHM3aIMU BBITEKAET W3 JAEATENPHOCTH €€ (uImana WiIn
MIPE/ICTAaBUTENILCTBA, OH MOXET OBITh NPEABSIBICH B CyH IO
MECTY HaXOX/ICHUS e€ (HIraia Wi MpeICTaBUTEeIbCTBA.
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e KoHcyabTallMOHHBIE YCJYITM 110 BOIPOCAM
3alIMThI IPAaB NOTpeduTeeil.

e CocraBjieHHe HMCKOB, INpeTeH3Uil, NMPOEKTOB
JAOTOBOPOB B c(epe MOTPEOUTEIBLCKOIO
3aKOHOJATeJIbCTBA.

e JlocyneOnasi u cyneOHasi HOATOTOBKA.

IHAMATKA HIOTPEBUTEJIIO

«4TO HEOBXO/IUMO 3HATbH
ITPU BBIBOPE
OBPA3OBATEJIBHOI'O
YYUYPEXIEHUS»
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