ITPABA IIOTPEBUMTEJIA ITPU OKA3AHUMU TITATHBIX
MEJUIIMHCKUX YCJIYI

Buasl IaTHBIX MeTUIUHCKHX YCIYT.

[InaTtHbIE MEIMIIMHCKME YCIYyTH HACENEHUIO MPEJOCTaBIISIOTCS
MEIULUHCKIMH YUIPEXICHUSIMU B BUJIE TPOGHIAKTHIECKOH, JIeueOHO
- JIMarHOCTUYECKOH, PpeadHINTAIIIOHHOM, TIPOTE3HO -
OPTOMNEIUYECKON U 3yOOIIPOTE3HOM TOMOIIIH.

IIpenocTaBnenne IIATHBIX MEIMIMHCKHX YCIYT HAaceJICHUIO
MEIULIHCKIM YIPEKICHUSIMU OCYIIECTBISIETCS MPY HAIMYHH y HUX
cepTudUKaTa ¥ JINIEH3NH HAa N30paHHBIA BH] NS TEIHHOCTH.

Tl'ocynapcTBeHHBIE u MYHHIUTIATBHEIE MEIIUHCKUE
YUPEKAEHHs OKa3bIBAIOT IUIATHBIE MEIULUHCKUE YCTYTH HACEIECHUIO
M0 CHEHHaJbHOMY pPa3pelIeHHI0  COOTBETCTBYIOIIETO  OpraHa
YIPaBJIEHUS 3APABOOXPAHEHUEM.

MenuiuHCcKHe yUpexJeHus o00s3aHbl 00ecHeYnTh TIpakaaH
OecriaTHOM,  JOCTYMHOM M JOocTOoBepHON — MH(DOpMamumew,
BKJIIOYAIOIIEH B ceOsl CBENCHUS O MECTOHAXOXKACHHUH YUPESIKIACHHS
(MecTe ero TOCYJapCTBEHHOH pPErHCTpalyu), peXuMe paboTHI,
NepeyHe IUIATHBIX MEAUIMHCKUX YCIYT C YKa3aHHeM HX CTOMMOCTH,
00 yCIIOBHSIX MPEIOCTABICHUS M MONYYEHHs 3THX YCIYT, BKJIIOYas
CBEJCHUSI O JBIOTaX ISl OTAEIBbHBIX KaTeTOpPHH TpakIaH, a TaKxke
CBEJCHUS O KBATM(UKALNY 1 CEPTUPHUKAIINH CIICI[HAINUCTOB.

[TnaTHBIE MEAWIMHCKHE YCIYTW HACENCHUIO OCYIIECTBIITIOTCS
MEIUIUHCKIMHI YYPEXKICHHSAMH B PaMKax JOTOBOPOB C TpakIaHAMHU
WM OpTaHM3alMsIMH Ha OKa3aHHe MEAMIMHCKUX yCIIyT pabOTHUKAM U
YJIeHaM UX CeMeH.

IIpenocraBienne TJIATHBIX MeTUIUHCKHX
odopmIIsieTcsi JOTOBOPOM, KOTOPBIM peryIaMeHTHPYIOTCSI:

®  YCIIOBHUS M CPOKH MOJYYEHHS IUIATHBIX MEIUIUHCKUX YCIIYT;

®  MOPSAIOK PAcUeToB;

e  TpaBa U 00A3aHHOCTH;

e  OTBETCTBEHHOCTH CTOPOH.

Omara 3a MEJUIHCKHE YCIYTH MPOU3BOJUTCS B YIPEKICHUIX
0aHKOB MJIM B MEJUIIHTHCKOM YUPEKIACHHH.

PacueTbl Cc HaceleHHEM 3a MPEOCTABICHUE IUIATHBIX YCIyT
OCYIIECTBIIIIOTCS MEIVIUHCKUMU YUPESKACHUSIMUA C MPUMEHEHUEM
KOHTPOJIbHO-KAaCCOBBIX MAIIHH.

Ilpn pacuerax ¢ HaceseHHeM Oe3 HPUMEHEHHS KOHTPOJBHO-
KacCCOBBIX MAIIMH MEIHUIIMHCKHE YIPEKACHHS JOIDKHBI HCIIOIb30BaTh
OmaHK,  SABISIONIMHCS ~ JDOKYMEHTOM  CTPOTOH  OTYETHOCTH,
YTIBEpXKJCHHBIH B YCTAaHOBICHHOM MEIMIMHCKHAE YUPEKACHUS
00s13aHBI BBIIATh TOTPEOUTENIO (KACCOBBIN) YeK WIIM KOMHUIO OJIaHKa,
MOATBCPKAAOMINE IPUEM HAJIMYHBIX ICHET.

yeayr

OcHOBHbIE NPaBa MOTPeOUTEISI MPH OKA3AHHH MJIATHBIX

MEIHIMHCKAX yCIyr?

IIpu obpareHuy 3a MEIUIMHCKON MOMOIIBIO U €€ MONyYSHHH
HOTpeOUTENb HMEeT IIPaBo Ha:

®  YBAOXHUTEIbHOE W T'YyMaHHOE OTHOIIEHHE CO CTOPOHBI

MEIHUIMHCKOTO U 00CITYKHUBAIOIIETO ePCOHAa;

e ofcnenoBaHMe, JIEUEHHE M COJEPIKAHHE B YCIOBHIAX,

COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHMIECKUM TPEOOBAHUAM;

®  IIPOBE/ICHHE M0 €r0 NMPOChOEe KOHCHINYMA M KOHCYJIbTAlUH
JPYTHX CIELUAIUCTOB,;

e oOneryenue O00JM, CBS3aHHOH C 3a0ojeBaHMeM W (WJIK)
MEIMIUHCKMM BMEIIATENbCTBOM, AOCTYIHBIMH CIIOCOOAMH U
cpencTBamuy;

e  CcoxpaHeHHe B TaiiHe WH(popMaliuK 0 (akte oOpalleHus 3a
MEIUIUHCKOH MOMOIIBIO, O COCTOSIHMU 30POBbs, IHAarHO3E M
WHBIX CBEIEHHH, IIONYyYEHHBIX IIPH €ro OOCIeNOBaHHH U
JIeYEeHNN;

e  HH(GOPMHPOBAHHOE TI0OPOBOJIEHOE
MEJUIHCKOE BMEIIaTeIbCTBO;

e  0TKa3 OT MEJUIIMHCKOIO BMEIIATEIIbCTBA;
e  noNy4YeHHe MH(GOPMAIMH O CBOUX IpaBax M 0053aHHOCTSX U
COCTOSTHUM CBOETO 3/I0POBbs B COOTBETCTBHH, @ TAKXKe Ha BHIOOD
JMIL, KOTOPBIM B HMHTEpEcax MalMeHTa MOXKEeT OBITh IepenaHa
nH(OPMAIHS O COCTOSIHUH €T0 3T0POBBS;

e  Bo3MelleHHE yiiepda B ciydae NPUYMHEHHS BpeAa €ro
3ZI0POBBIO ITPH OKA3aHUU MEIUIMHCKOH ITOMOIIH;

e JIONycK K HEMy aJBOKara MJIH HHOTO
NPEICTaBUTENS JUIS 3aIUTHI €ro Mpas;

® JIONYyCK K HEMY CBSIICHHOCIYXHUTENSA, a B OOJbHUYHOM
YUPESXKICHUH Ha NPEIOCTABICHUE YCIOBHH UL OTIPABICHUS
PENUTHO3HBIX OOpSIOB, B TOM 4YHCIE Ha IPEIOCTaBICHHE
OTZAENBHOTO IIOMEIIEHUs, €CIIH 3TO HEe HapyllaeT BHYTPEHHHUI
pactops oK GOJIIBHUYHOTO YUPEIKIICHUS.

e OTKa3arbcsi OT MEOUIMHCKOTO  BMEIIATeNbCTBA  WIIH
noTpebOBaTh €ro MpeKpalleHus, 3a HCKIIOYEHHEM CiIydaes,
HPEeyCMOTPEHHBIX 3aKOHOM.

Ilpy  oTKaze  OT  MEAMIMHCKOIO  BMEIIATENbCTBA
HOTPEOUTENTIO MM €ro 3aKOHHOMY MPEJCTABUTEII0 B JOCTYITHOH st
Hero (opMe JOIDKHBI OBITH Pa3bsSCHEHBI BO3MOYXKHBIC MOCIEACTBHSL.
OTka3 OT MEOMIMHCKOrO BMEIIATEIbCTBA C yKa3aHHEM BO3MOMKHBIX
HOCJIeACTBHH 0OpPMIISieTCs 3aIUChI0 B MEANIIMHCKOH TOKyMEHTalluK

corjiacue Ha

3aKOHHOT'O

W TOANMUCHIBACTCS ~ MOTpeOMTENneM  JMOO  €ro  3aKOHHBIM
MPEICTABUTENIEM, a TAKXKE METUIIMHCKHM PA0OTHUKOM.
Yrto Takoe cTaHAAPT MeIMUMHCKOH moMou?
Cmanoapm MeOUUUHCKOW RNOMOWU — 5MO  OOKVMEHM,

onpedenarowuli Habop MEOUYUHCKUX YCTye U MpeDO8aHUsL K OKA3AHUIO
MEOUYUHCKOU NOMOWU OOTLHOMY NpU ONpedesieHHOM 3a001e6anull, ¢
ONpeOesieHHbIM CUHOPOMOM UL NPU  ONPEeOeeHHOU KAUHUYECKOU
cumyayuu.

Yrto Takoe YacTHAsI MeAUIMHCKASI npaKTmca?

Yacmuas MmeOUUUHCKAA  RPAKMuKad - S5m0  OKA3AHUe
MEOUYUHCKUX YCTIYe MeOUYUHCKUMU PADOMHUKAMU 6HE YUPEHCOeHUl
20CY0apCmMBeHHOl U MYHUYUNATLHOU cucmem 30pa80OXPAHEHUs 3d
cuem JUUHBIX CPEOCME 2SPANCOAHUHA UTU 3d CYem Npeonpusimuli,
yupedcoenuil u opeanu3ayuil, 8 MoM 4ucie Cmpaxosuix MeOUYUHCKUX
opeanuzayull, 8 COOMEemcmeul ¢ 3aKI0UeHHbIMU 002080PAMU.

IIpaBo Ha 3aHsTHE YAaCTHOW MEIUUMHCKOW NPAKTUKOH HMEIOT
JIMIa, TMOJYYHUBIIUE JUILUIOM O BBICHIEM HJIM CPEIHEM MEAMLIMHCKOM
oOpazoBaHWM, cepTH(UKAT CICHHAIHCTa W JIHICH3WID  Ha
MEIUIMHCKYIO AEATEIbHOCTD.

Buumanue! Mnbopmanust o Gpakre oOpaleHust 32 MEIUIIHCKON
MIOMOIIBIO, COCTOSIHUM 3JI0POBbSl TPaXIaHUHA, JHArHO3E €ro
3a00JIeBaHNs M UHbIE CBEICHMUS, TOJYUYECHHbIE IIPH €ro 00CieT0BaHUI
U JIEYCHUH, COCTABISAIOT BpaueOHyI0 TaifHy. ['pakmaHuHy IOMKHA
OBITH TIOATBEPXKIICHA TapaHTHS KOH(QUICHIMAITLHOCTH TIepPeIaBaeMBbIX
MM CBEJICHHIA.

MoTpeduTenan, moab3ylommecs: IVIATHBIMH MeIHIIHHCKHUMH
ycJyramu, o0si3aHbl:

®  OIUIATHTh CTOMMOCTH HPENOCTABISICMOW MEIMIIMHCKOI

yCIIyTH;

®  BHINONHATE TpeOOBaHWS, OOECIEYMBAIONINE KaueCTBEHHOE

NIPeOCTaBICHHEe IUIATHOW MEAMIUHCKOH YCIYyTH, BKIIOYas

coo0mieHre HeOOXOAUMBIX IJIsl TOTO CBEACHHUI.

B cootBercTBUM ¢ 3akoHOnaTenbcTBOM Poccuiickoit deneparn
MEIULUHCKAE  YUPEKHAEHHS  HECyT  OTBETCTBEHHOCTh  Iepes
noTpeduTeNeM 3a HEHCHONHEHHE WM HEHAAJIeXallee MHCIIOIHEHHE
YCIIOBHH JIOTOBOpa, HecoOo/ieHne TpeOOBaHMH, MPENbIBIIEMBIX K
METOJaM JMarHOCTUKY, MPO(UIAKTHKY ¥ JICUSHNUs, pa3peleHHbIM Ha
teppuropuu Poccuiickoit dexnepanun, a Taxke B clydae IPUUUHEHUSA
BpeZa 37I0POBBIO U XKH3HU HOTPEOUTENIS.

MoTpebuTtenn, moab3ylommecss IUVIATHBIMH MeIHIHHCKHUMH
ycJyramu, BIipaBe TpeGOBaTh:

MIPEOCTABICHNST YCIYT HAAJIEKAIIEro KadecTBa, CBEACHHH O
HaJIMYMY JINIEH3UU U cepTH(HUKATa, O pacdeTe CTOMMOCTH OKa3aHHOU
YCIIyTH.

IotpeOuteny, mob3yrOUIMECS IUIATHBIMM  MEIHIMHCKHIMHU
yCJIyramu, BIpaBe NPeabsIBIsATE TPEOOBAHUS O BOSMELICHHH YOBITKOB,
NPUYMHEHHBIX HEHCHOJHEHUEM WM HEHaJJIeKalluM HCIIOJHEHHEM
YCJIOBHI IOTOBOpa, BO3MEIICHUM YyIiepba B ciydae HPHUYMHEHHUS
BpeZa 3I0POBBIO M XKM3HH, a Takke O KOMIIEHCAIMU 3a MPUYNHEHHE
MOPAaJIbHOTO BpeJia B COOTBETCTBUH C 3aKOHOJIATENLCTBOM P@.

IIpu Heco0.110eH1H MeIHIHHCKIAM yupexaeHuemM
00513aTEJbCTB MO CPOKAM HMCHOJHEHHS] YCIYTr MOTpedUTe b
BIIPaBe 10 CBOEMY BBIOOpY:

e Ha3HAYUTH HOBBIH CPOK OKa3aHUs yCIyTH;

e moTpeOOBaTh yMEHBIICHHS CTOMMOCTH HPEJOCTaBICHHOI

yenyru;

e 1oTpeOOBaTh HCIONHEHHS YCIYTH JIPYTUM CIEIHAIUCTOM;

®  pacTOPrHYTh JOTOBOPp M THOTPeOOBaTh  BO3MELICHHMS

YOBITKOB.

Hapymienne ycTaHOBICHHBIX JIOTOBOPOM CPOKOB HCITOJIHEHHS
YCIIYT JTOJDKHO COMPOBOXKIATHCS BBIILIATON IMOTPEOUTENIO HEYCTOMKN
B TIOpsIKE U pa3Mepe, omnpenenseMbix 3akoHoMm P@ "O 3amure mpas
noTpebuTeneil" UK J0roBOPOM.

Ilo cornameHuio (JOroBOpY) CTOPOH YyKa3aHHas HEYCTOHKa
MOXKET 6])1Tl> BBIIJIAYCHA 34 CHeT YMEHBUICHUA CTOUMOCTH
NpeI0CTaBIEHHON MEMITUHCKOH YCIIYIH, IPEe0CTaBIEHHS



MOTPEOUTEIII0 JOTIOMHAUTENBHBIX YCIyr Oe3 OIUIaThl, BO3Bpara 4acTu
paHee BHECEHHOTO aBaHca.

IIpn oOHapy:KeHMM HeIOCTATKOB OKA3aHHOH  YCJIyIH
NOTpedUTE/IL BIPaBe N0 CBOEMY BbIOOpY:

- 0e3BO3ME3THOrO YCTpaHEHHs HEAOCTATKOB OKA3aHHOH yCIyTH;

- COOTBETCTBYIOLIETO YMEHBIIECHHS LIEHBI OKa3aHHON YCIYTH;

- BO3MEILICHUS IOHECEHHBIX HM PAacXOAOB IO YCTPAHEHUIO
HEJOCTATKOB OKAa3aHHON YCIYr'W CBOMMHU CHJIAMH WM TPETbHUMH
JIULAMHU.

VYnoBnerBopeHne TpeOOBaHUH TOTPEOHTENI O IOBTOPHOM
OKa3aHHWH YCIYTH HEe 0CBOOOXKIAET NCIIOIHUTEISI OT OTBETCTBEHHOCTH
B (opMe HEYyCTOHKHM 3a HapylmIeHHe CpoKa OKOHYAHHS OKa3aHMS
YCIyTH.

IToTpeOuTens BIpaBe OTKa3aThCs OT MCIOJHEHHS JOroBOpa 00
OKa3aHMM YCIYTH M TOTPeOOBaTh IMOJHOTO BO3MEIIEHHS YOBITKOB,
€CIIM B YCTaHOBJIEHHBIH yKa3aHHBIM JOTOBOPOM CPOK HEIOCTaTKU
OKa3aHHOW YCIYI'M HE YCTpaHEeHbl HcnonHuTenaeM. Ilotpeburens
TaKKe BIPABE OTKa3aThCs OT HCIIOJNHEHMS JIOTOBOpa 00 OKa3aHHH
YCIIYTH, €CIIH UM 0OHapYKeHBI CYILECTBEHHbIE HEIOCTATKH OKa3aHHOW
YCIIYTH WM WHBIE CYLIECTBEHHBI OTCTYIUICHHS OT YCJIOBHI JOTOBOPA.

[otpeburens BrpaBe MOTPeOOBAThH TAKKE MOTHOTO BO3MEIICHUS
yOBITKOB, IPHYMHEHHBIX €My B CBA3M C HENOCTaTKAMH OKa3aHHOU

YCIyTH.

Kak mnpaBuibHO [elicTBOBATH MOTPeOUTENI0 B Ciayyae
o0Hapy:KeHHSI HEOCTATKOB OKAa3aHHOW YCJYrH, Ju0o B ciaydae
HApYIIEHNs] MEAMIHMHCKHM Y4YpeKAeHHEM CPOKOB OKa3aHHUs
yeayr?

Heobxonumo o0paTuThCs K HCIIOTHUTEITIO yCIyr
(MEOUIMHCKOMY  YYPEXIEHHI0) C IUCBMEHHOH  IpeTeH3Hel,
COCTaBIICHHOH B MABYX OK3E€MIUIIpax, M MpPEAbSIBUTH OXHO U3
TpeOOBaHMI MPEIYCMOTPEHHBIX 3akoHOM P® «O 3ammre mpas
notpebureneit». [loTpeburens KOMKEH MOIYYUTH MOATBEPKICHHE O
BPYUYCHUH NPETSH3UH HCIOJIHUTEIIO YCIyr (MOAMUCH Ha 3asiBICHUH,
00 YBEJOMIICHHE O BPYYCHUH NpeTeH3HH). [IpeTeH3nn K KauecTBy
OKa3aHMsl MEIMIMHCKHMX YCIyr, a TaKKe HapyIIeHHS CPOKOB HX
OKazaHus, MOJJIeKAT paccMOoTpeHHio B TeueHue 10 aHed c gatbl
MOTy4YEeHUs IPETEeH3NH.

B ciyuae HeymoBieTBOpeHHs! TpeOOBaHMS MOTPEOUTENS MOXKHO
oOpaTuTbcs B Cy/I.

Buumanmne! B Cepmnosckoit o6mactu, GyHKINH MO KOHTPOIIIO
32 JIeATENbHOCTbIO MEIMLMHCKUX YUYPEKICHUH BO3JIOXEHBI Ha:
VYmpaenenne PocsnpaBHamzopa mo  CeepasioBckoit obmactu (.
ExarepunOypr, ya. Ilonosa, 30); MUHHCTEPCTBO 3APaBOOXPAHEHUS
CaepasioBckoii obaactu (r. EkatepunOypr, yiu. Baitnepa,34 «by»).

CaHHUTapHO-ITUIEMHOJIOTHIECKIH Haa30p M Ham30p B cdepe
3aIIUTEl TIpaB MHOTpeOHTEeNed 3a JEeATeTbHOCTHIO METHIIMHCKIX
YUPEKAEHUH IpPU MPETOCTABICHUH IUIATHBIX MEIUINHCKUX YCIyT
OCYIIECTBIIETCS Ympasnennem _ Pocmotpebramzopa 1o
CaepasoBckoii obaactu (r. EkatepunOypr, nep. OtnenbHsIi, 3).

Koncynbraumonnbiii IlyHKT
JJIS1 MOTpeduTeJ1eit
HwxHeTarnabcknii ®uiman
®DI'Y3 «lleHTp rUrUeHbl U INUIEMUOI0TUH
B CBepas10BCKOii 001acTH»

r. Huxanii Tarnn, 620036,
yi1. OkTa0psckoii pes 86, kad. 230
ya.K.Mapkea, 29, ka6.1,2

Yacel pa6orsi: non.-nsatH. ¢ 8% go 17%

Teu. (3435) 41-83-62

KoncynbTanuonnbsie ycjayra Io BONpPOCam
3aI0MThI IPAB NOTPednTEIe.

CocraBiieHHe HCKOB, NpeTeH3UiH, NPOEKTOB
JA0r0OBOPOB B  cdepe MOTPeOUTEIHLCKOIO
3aKOHOAATEIbCTBA.

JocynedHasi 4 cyieOHAas MOJATOTOBKA.

HAMATKA HOTPEBUTEJIIO

ITPABA TIOTPEBUTEJIA ITPU OKA3ZAHUH
IIVTIATHBIX MEJUIUHCKUX YCJVYI

KoncyabTanmuonubiii ITyHkT
IJISI MOTpeduTe el

HT ®PI'Y3 «lleHTp rurneHbl ¥ 3MU1eMHOJI0THH
B CBepJ10BCKOiIi 001acTH»



